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PRIVACY NOTICE



Introduction
[bookmark: _DdeLink__508_277732168]Christ Church Willaston is a registered charity managed by a Parochial Church Council of Trustees who are named on our website.

Purpose of the Policy/Privacy Notice
This Privacy Notice has been drawn up in order ensure that the Christ Church Willaston Parochial Church Council of Trustees (the PCC) comply with the requirements of the Data Protection Act 2018 and the UK General Data Protection Regulation 2021, concerning the collection and use of personal data.

Privacy Notices
As a ‘data controller’ the PCC must give to Trustees, volunteers, customers, key holders and suppliers certain information, commonly called a ‘privacy notice’, about the sort of data they hold, the purpose for which it is used and individuals’ rights in relation to their data. The Christ Church Willaston Privacy Notice is set out below.

Why we obtain your information
We collect your information to enable the church PCC to communicate with its volunteers and to enable volunteers to communicate with each other. The information we hold about you has been provided by you on the Place of Welcome Contact Information form. 

The information we hold includes your name, address, email address and telephone number. We also hold the same details of your named contact (the person we would get in touch with should you have an accident).

How we use your information
Your information will be used to communicate with you about the Place of Welcome rota and about any training, events or meetings relevant to your role as volunteer.

The basis on which we use your information
The lawful basis for processing your data is the fact that you have given us your consent to do so.

Sharing your Information
We do not share your information with any other organisations or persons. 




Security of your information

The Trustees are committed to ensuring that your personal data is secure. Paper copies will be kept in a lockable cupboard in the church. 

How long do we keep your data?
In accordance with GDPR rules, customers can, at any time, request a copy of the data we hold about them and request that they be destroyed/deleted.  Data on volunteers is kept for as long as you are a volunteer.

Your Rights
By law you are entitled to know what personal information we hold about you, the purpose for which we hold it and the identity of any person to whom it has been disclosed. You can also ask us to correct any errors in your data and can ask for unnecessary or outdated data to be deleted. You can also withdraw your consent for the Church to hold your data at any time, although this may interfere with your ability to act as a volunteer. You are entitled to receive a copy of your information and you can exercise these rights by contacting the PCC Secretary, whose details are on the Church’s website.

The Information Commissioner’s Office
The Information Commissioner’s Office (ICO) is the UK’s independent authority set up to uphold information rights and data privacy for individuals. You have the right to lodge a complaint with the ICO if you are dissatisfied with any aspect of the way we collect and use your personal information.
The Information Commissioner’s Office website can be found at www.ico.org.uk and you can call their helpline on 0303 123 1113.

Changes and Updates
We will keep this Privacy Policy under review and may update it from time to time without prior notice.  The most up to date version will be available on the community hub website.
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