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Health & Safety
· Woking Hockey Club cannot be held responsible for the death of or injury to any person arising out of the use of the pitches or the Clubhouse other than as a result of negligence of the Club, its agents, officers or servants. The attention of hirers is drawn to the advisability of protecting their obligations under this Condition by effecting appropriate insurance.
· You are responsible for providing your own first aid kit however there is a Defibrillator in the Clubhouse for use, and it is situated in the second cupboard in the entrance of the Clubhouse  
· For the Far Pitch Ambulance access is quickest if they pull up outside Squires and use the entrance in the far corner to the pitch.  For the Near Pitch/Clubhouse access is from the car park through a barrier for which the key can be found in the first cupboard in the entrance to the club house.  
· All users must have their own Public Liability insurance if operating as a business.
Using the pitch
· Astro shoes only please, absolutely no football studs. Any children or adults found wearing studs of any sort will be asked to leave the pitch.  If issues of footwear continue we will cancel your booking.  Due to the unique nature of the pitch carpet studs cause damage that is very expensive to repair.
· No glass/food on the pitch. 
· Please avoid bringing mud onto the pitch and into the Clubhouse.  Access to the pitches is via the main gates and paths, please do not let users walk over the grass between the pitches. 
· No Bikes or Scooters on the pitch.
· Please be considerate of other users on the pitch. You should not interfere with pitch users whilst waiting for your session.  Please also vacate the pitch swiftly at the end of your session when other users are waiting for access.  Many of our users are minors so please be mindful of this on the pitches and in the Clubhouse.
· Please return any equipment such as the goals to their original location on vacating the pitch and remove any rubbish.  There are bins provided in the spectator area on both pitches.
· Hockey goals should not be used for football as it can damage the goals.  Please use the football goals provided.
· If you are the last to use the Clubhouse or Pitches, please ensure the gates/doors are locked after use.
· Hirers are liable for any damage caused.  Please note CCTV is in operation 24/7.
· Adverse weather – if the pitches are frozen it is up to you, as hirer, to make the decision as to whether it is safe to play.  It is your responsibility to check the pitch at the start of your session.  If you need to cancel due to the pitch being frozen and unsafe to play on, we issue a credit note.  Please contact whc-finance@outlook.com to arrange this.

Parking
· There is parking available in the main car park.  Please ask your team members not to park in the entrance to Squires or the Squires car park, along with Horsell Birch Road as we have had many complaints in the past and need to respect our neighbours.
Invoicing
· All Ad hoc bookings must be paid for in advance.
· All regular, long term bookings invoices must be paid by date payable.  Failure to do so may result in a cancellation of your booking. Invoices will be sent out at the start of the month of your booking and are due by the end of that month.
Any additional booking enquiries or invoicing queries can be sent to Nicola Quibell on whc-finance@outlook.com
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