
Chantry Centre 
Commercial 
Opportunities



Introduction
Situated in the heart of the town, the Chantry Centre 
is Andover’s central indoor shopping destination with 
almost 50 stores conveniently located under one roof.

The Chantry Centre is home to national retailers 
including Waitrose, Boots and Waterstones, as well 
as independent shops, cafes and Andover Library.  

The centre is open seven days a week, and hosts a 
monthly indoor pop-up market and a regular events 
programme. 

The Chantry Centre is conveniently on the High 
Street, where weekly and monthly markets and 
events take place. The centre is also a short walk 
away from Andover Leisure Centre and The Lights 
Theatre. 

Visitors can easily access The Chantry Centre by 
bus, with the bus station located directly next to the 
shopping mall, or by car with parking available in the 
multi-storey car park. Andover also has a train station 
nearby with direct links to Salisbury and London 
Waterloo.
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Location 1

Nearby shops:
•	 Jenny’s restaurant

•	 Sports Direct

Dimensions:
•	 Width 2.7m

•	 Length 13.3m

Please note the floor has a gentle slope.
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Location 2

Nearby shops:
•	 TotCity

•	 Toy Arena

Dimensions:
•	 Width 2.7m

•	 Length 15.2m

Please note the floor has a gentle slope.
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Location 3 
Garden Area

Nearby shops:
•	 Boswell’s Café

•	 Toy Arena

•	 Health Hub 

Dimensions:
•	 Width 9.3m (tapering to 5.2m)

•	 Length 9.6m
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Location 4

Nearby shops:
•	 Boots

•	 Posh Barbers

•	 Boswell’s Café 

Dimensions:
•	 Width 2.7m

•	 Length 6.4m
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Location 5
Triangle Area
This is the central area of the Chantry 
Centre, where different malls are 
connected. It has direct access to the 
car park and High Street.

Nearby shops:
•	 Holland & Barrett

•	 Card Factory

•	 Tui 

Dimensions:
•	 Width 6m

•	 Length 6m
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Location 6
Nearby shops:
•	 Home World

•	 Tui

•	 Waterstones

Dimensions:
•	 Width 2.7m

•	 Length 5.7m
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Location 7

Nearby shops:
•	 Waitrose

•	 New Look

•	 Shoe Zone

Dimensions:
•	 Width 2.4m

•	 Length 7.3m
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Rates
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Commercial stand rates
The Chantry Centre can offer various locations for organisations to install temporary promotional stands. The 
below rates are for organisations planning to collect new customer leads, orders and direct debit sign-ups. 

Commercial stand rates

Location Weekday / 
Sunday

Saturday Mon - Fri
(5 x weekdays)

Mon - Sat
(6 x days)

Full week 
(7 x days)

All locations £126 £152.20 £504 £655.20 £781.20

The above rates are inclusive of VAT. 
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Retail stand opportunities
The cost to book a single retail stand in the Chantry Centre is £20 per day (inclusive of VAT).

The size of a single retail stand is equivalent to one trestle table. If you wish to bring more than one table into 
the centre, you will be required to pay for two, or more, stands. 

The number of tables you can bring into the centre will depend on the space available on your chosen date. 
The Chantry Centre will be able to advise this at the time of booking.
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Advertising in 
the Chantry 
Centre
Digital Boards
Retailers and businesses looking to advertise on 
digital screens in the Chantry Centre will need to 
contact Boomerang Ltd for rates and availability. 

01252 368 368
sales@boomerangmedia.co.uk
www.boomerangmedia.co.uk

Poster Frames: 
External organisations may be able to advertise 
posters in a single A1 frame in the centre.  

£100 per month (£25 per week) 

Please contact the centre management team to 
discuss availability. 
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Centre
Guidelines 
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Centre 
Guidelines
Access times
Access to the centre for set up is between 7.30am 
and 8.30am Monday to Saturday and between 
8.30am and 9.45am Sunday. Pack up is after 5.30pm 
Monday to Saturday and after 4.00pm on Sunday.

Details of where to unload, how to access the centre 
and the signing in procedure will be confirmed at the 
time of booking.

Signing in procedure
On arrival each day please go to the Chantry Centre 
Management office to sign in, this is located within 
the centre (opposite iTech and next to Subway). If 
arriving before 9am, please check in at the Security 
Office, which is located in a separate building outside 
of the centre. If arriving by car/van the Security 
Office building will be on your right-hand side as you 
enter into Service Yard A or from the centre it can be 
accessed via the doors next to the vaccination clinic. 

Once signed in with the control building or Facilities 
Team, a member of staff will direct you to your trading 
location and advise of the nearest fire exits and 
procedure in the event of an evacuation. At the end of 
each day please remember to sign out.

17



Staff requirement
Staff should always be available to customers. The 
promotional or retail stand should be staffed during 
opening hours with coverage provided during breaks. 
Please note that the Chantry Centre cannot take any 
responsibility for stock or other items brough on site if 
left unattended.”

Staff behaviour
Staff to be professional and courteous at all times.

Promotional site details
A height restriction of 1.80m is applied on all 
equipment / display boards coming into the centre, 
to ensure the integrity of the CCTV cameras is 
maintained.

Contact details
Chantry Centre Management Team 

01264 361 165
ccmanagement@testvalley.gov.uk 

Control Office
01264 33 33 72
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