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Skill School HQ – Terms & Conditions of Use
Effective Date: [09.07.2025]
Welcome to Skill School HQ. By booking or using our indoor football or padel court facilities, you agree to abide by these terms and conditions:

1. Booking Policy
· Bookings in advance via our booking system or reception.
· Full payment required on arrival.
· Minimum age 16 to book; under‑16s require an adult to book and leave contact details.
2. Usage Rules
· Proper sportswear. Only Moulded studs and trainers on football pitches. Trainers only on Padel court.
· No food or drink allowed on the playing surface.
· Handle Skill School HQ equipment with care; return items after use. Damage to equipment due to misuse will result in a charge to replace item.
· Respect other users, staff, and facilities—aggressive or anti‑social behaviour will not be tolerated.
3. Fair Usage Policy
· Block bookings will be allowed although Skill School HQ will keep slots free also for casual bookings.
· We may limit block bookings during busy times.
· Vacate courts promptly at end of booked time.



4. Cancellation & Refund Policy
Casual Bookings (single sessions):
· We ask where possible give at least 12 hours notice for cancellations to allow us to fill the session. Repeatedly failing to do so may result in refusal of future bookings.
Block Bookings (4+ sessions):
· Same cancellation rules apply per session.
· 3 Strike rule. Therefore 3 last minute cancellations may result in block booking being removed.
Skill School HQ‑Initiated Cancellations:
· Due to maintenance or unforeseen circumstances, Skill School HQ will give minimum 24 hours notice where possible.
5. Late Arrivals & No‑Shows
· 15‑minute grace period; after that, booking may be forfeited.
· No‑shows without notice are not refundable.
6. Health & Safety
· Participation is at your own risk.
· Ensure you are fit for sports.
· Skill School HQ isn’t liable for injuries or lost/damaged personal items.
7. Liability
Skill School HQ isn’t liable for:
· Injury/death unless due to proven negligence.
· Loss/theft of personal items.
8. Amendments
We reserve the right to amend these terms. Updates will be posted on our website and at the centre.


9. Contact
Questions? Reach out:
📧 Email: info@Skillschoolhq.com
📞 Phone: 02871 813512
📍 Address: Skill School HQ, Campsie Industrial Estate, McClean Road, Derry, BT47 3XX
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