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Information for Subcontractors

Rock Village Hall is a voluntary run charity. The committee of the village hall take great pride in the upkeep and maintenance of the hall and ask all subcontractors to help us keep the hall in a good condition by following the rules set out. 

‘Terms and Conditions of hire’ and ‘Information for Hirers’ are available on our website www.rockvillagehall.co.uk Please ensure you are familiar with these prior to providing services at the hall. 

If any subcontractor is found not to be adhering to the rules the committee will have to consider barring them from providing further services at the hall. It is with regret we have to take this hard line, but unfortunately we have had damage caused due to failure to follow the rules and we wish to keep the hall in a well kept state for the benefit of all future hirers and the local community. 


Caterers
Rock Village Hall has a generously sized kitchen measuring 3.3mx5.6m. The kitchen is equipped with two four ring electric cookers/ovens, a 900W microwave, a large fridge, a small fridge, two small freezers, a fixed electric water urn, an electric kettle, a small dishwasher, warming cupboard and a trolley. 

If any portable electric kitchen appliances are brought in to use, please ensure they are in good working order, well maintained and PAT tested to reduce the risk of fire. 

Vehicles can be parked on the grass verge near to the kitchen door for unloading but must be parked on the carpark during the event. Please note, if the grass verge is considered too wet to drive on the access will be closed to stop cars getting stuck in the grass. In wet conditions these areas can become slippy so please use at your own risk. 

There is matching crockery and cutlery for up to 120 people. It is the caterers responsibility to ensure the crockery and cutlery are cleaned and put away following use. 

Cooking is only permitted in the kitchen, on the designated slabbed area to the west side (right side) of the main hall or in self contained kitchen/catering 
vans. Spot checks will be performed and if any cooking equipment is found to be set up elsewhere you will be asked to remove it immediately. 

The hall has a general waste bin and recycling bin which is available for use for providers if the hirer has paid for the cleaning service. The catering service is welcome to use the bin but must ensure all waste is put into the correct bin. Please ensure all cardboard is folded to make the most of the bin space. If the bins are full 





the provider must take any excess waste home and not leave it to the side of the bins or within the grounds. If the hirer has not paid for the cleaning service then all waste must be removed off site by either the catering service or the hirer. 

Cooking oil must not be disposed of on site, within the grounds or in the drains. 


Bars
The bar measures 3.3m x 2.9m and is equipped with one drinks fridge, for weddings a rustic bar refrigeration set up is available for use, this is also available for hire for other events.  It is the responsibility of the bar company to clean this following use. Glasses are not available. Bars are only permitted to set up in the bar area in the hall or in the outside areas. 

If alcohol is to be sold at any point during the hire period, a Temporary Events Notice (TEN) is to be obtained by the seller and a copy must be sent to the Village Hall Coordinator a minimum of a month before hire. Failure to provide the Village Hall Coordinator with a copy of the TEN will result in the event not being able to have alcohol for sale. 

Bars must close by 11.30pm and the event finish at midnight. 

The hall has a general waste bin and recycling bin which is available for use for providers if the hirer has paid for the cleaning service. The bar service is welcome to use the bin but must ensure all waste is put into the correct bin. Please ensure all cardboard is folded to make the most of the bin space. If the bins are full the provider must take any excess waste home and not leave it to the side of the bins or within the grounds. If the hirer has not paid for the cleaning service 

then all waste must be removed off site by either the catering service or the hirer. 


Room Dressers
Any décor put up by a room dresser must be removed by the room dresser. We ask that the room dresser arrives by 9am at the latest for a wedding clean to remove decor and allowing time for cleaning following removal to ensure the clean is finished before the end of the hire period. 

Walls must not be defaced with Sellotape, posters or decorations. The pin boards may be used for notices or decorations. Blu Tack may be used on timber surfaces. Hooks are in place on the timber beams; these may be used but not removed. Drawing pins, nails or screws etc must not be put into any wooden beams, outside on the building structures or on any handles/fencing. 





Hired Equipment
Any equipment hired such as furniture, bouncy castles etc must be collected from the hall by the end of the hire period, allowing time for cleaning following removal. We ask that the subcontractor arrives by 9am at the latest for a wedding clean to remove equipment and allowing time for cleaning following removal to ensure the clean is finished before the end of the hire period.

Electrical
The three pairs of socket outlets on the main hall east end wall are controlled by a switch and fuse board in the chair store room to the left-hand side. This should normally be left switched on. Maximum load is 30amps. The main electrical circuit boards are in the cupboard in the corridor, but it should not be necessary for you to go in there. 

The two external socket outlets on the west side of the building need to be turned on at the switches adjoining, inside the main hall and bar respectively. Maximum load for these sockets is 13amps per socket. 

The external socket at the east of the building is permanently turned on. Maximum load for these sockets is 13amps per socket. There is also a 16A RCD protected interlocked socket. It can’t be turned on unless a plug is inserted in it. 

If power fails, please telephone someone listed in the ‘Emergency Contacts’ folder.
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