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Information for Subcontractors
This document must be read in conjunction with the Rock Village Hall Terms and Conditions of Hire and the Cleaning Service Agreement, which take precedence in the event of any conflict.
Rock Village Hall is a volunteer-run charity. The Hall Committee takes great pride in the upkeep and maintenance of the building and asks all subcontractors to assist in keeping the hall in good condition by following the requirements set out below.
Failure by a subcontractor to adhere to these requirements may result in the subcontractor being barred from providing further services at Rock Village Hall. This approach is taken to protect the hall for the benefit of hirers and the local community.

Caterers
The hall has a generously sized kitchen measuring approximately 3.3m x 5.6m, equipped with:
· Two four-ring electric cookers/ovens
· 900W microwave
· Large fridge and small fridge
· Two small freezers
· Fixed electric water urn and electric kettle
· Small dishwasher
· Warming cupboard and trolley
Any portable electrical appliances brought into the hall must be in good working order, well maintained, and PAT tested.
Vehicles may be parked temporarily on the grass verge near the kitchen door for unloading only and must be parked in the car park during the event. Access to the verge may be restricted in wet conditions.
Matching crockery and cutlery are available for up to 120 people. It is the responsibility of the caterer to ensure all crockery and cutlery are cleaned and put away prior to the cleaning team’s arrival.
Cooking is permitted only in the kitchen, on the designated slabbed area to the west (right-hand) side of the building, or in self-contained catering vehicles. Spot checks may be carried out. Any non-compliant cooking activity must cease immediately.



Waste Disposal – Caterers
If the hirer has paid for the cleaning service, the general waste and recycling bins may be used. Waste must be placed in the correct bins and cardboard flattened.
If bins are full, or if the cleaning service has not been booked, all waste must be removed from site by the caterer or hirer. Waste must not be left beside bins or anywhere within the grounds.
Cooking oil must not be disposed of on site, in drains, or within the grounds.

Bars
The bar area measures approximately 3.3m x 2.9m and includes one drinks fridge. For weddings, a rustic bar refrigeration setup is available. This equipment must be cleaned by the bar provider following use. Glassware is not provided.
Bars may only be set up in the designated bar area or approved external areas.
Rock Village Hall has an approved bar provider. Where an alternative bar is permitted, a Temporary Events Notice (TEN) must be obtained by the seller, and a copy provided to the Village Hall Coordinator at least one month prior to the hire date. Failure to do so will result in alcohol not being permitted for sale.
Bars must close by 11:30pm, and events must finish by midnight.
Waste Disposal – Bars
Where the cleaning service has been booked, bar providers may use the general waste and recycling bins in accordance with the above requirements. If bins are full, or if the cleaning service has not been booked, all waste must be removed from site.

Room Dressers
All décor installed by a room dresser must be removed by the room dresser.
For weddings, room dressers must attend by 8:00am at the latest on the morning of the clean to remove décor and allow sufficient time for cleaning to be completed within the hire period.
Walls must not be defaced. Pin boards may be used. Blu Tack may be used on timber surfaces only. Hooks on timber beams may be used but must not be 


removed. Drawing pins, nails, screws, or fixings must not be used on beams, structures, handles, or fencing.

Hired Equipment
Any hired equipment (including furniture, bouncy castles, staging, or similar items) must be collected by 8:00am on the morning of a wedding clean, allowing sufficient time for cleaning following removal. 
Failure to remove equipment within this timeframe may result in additional cleaning charges and delayed departure charges being applied to the hirer in accordance with the Terms and Conditions of Hire.

Electrical Information
The three pairs of socket outlets on the east end wall of the main hall are controlled by a switch and fuse board located in the chair store room on the left-hand side. These should normally be left switched on. Maximum load is 30 amps.
The main electrical circuit boards are located in the corridor cupboard and should not normally need to be accessed.
External socket outlets on the west side of the building must be switched on from the internal switches in the main hall and bar. Maximum load is 13 amps per socket.
The external socket on the east side of the building is permanently live (maximum load 13 amps). A 16A RCD-protected interlocked socket is also available and can only be energised once a plug is inserted.
In the event of a power failure, please contact a representative listed in the Emergency Contacts folder.

Compliance
Failure by subcontractors to comply with the requirements set out in this document may result in additional cleaning charges, waste removal charges, or delayed departure charges being applied to the hirer, and may affect the subcontractor’s ability to work at Rock Village Hall in the future.
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