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Terms and Conditions of Hire
These Terms and Conditions of Hire apply to all bookings and must be read in conjunction with any associated agreements, including the Cleaning Service Agreement. In the event of any conflict, these Terms and Conditions shall take precedence.
The Village Hall Committee reserves the right to cancel or vary the terms of booking at any time. 
1. Payments and Cancellations
1.1 Payments
The full cost of hire, together with the damages deposit, must be paid within 14 days of the booking being approved and the invoice being raised.
For weddings, the full cost of hire and damages deposit must be paid within 60 days of the booking being approved and the invoice being raised.
The Hall Committee reserves the right to review hire charges annually and amend them as deemed necessary.
1.2 Cancellations – Private Hire and Events
Bookings with Hire Period of Under 12 hours
· A full refund will be given, minus a £50 administration charge.
Bookings with a Hire Period Over 12 hours
· Cancellations made more than 6 months prior to the event will receive a full refund minus an administration charge (10% of the hire charge for weddings, £100 for all other events).
· Cancellations made 3–6 months prior to the event will receive a 50% refund, minus the same administration charge.
· Cancellations made less than 3 months prior to the event are not eligible for a refund.
Administration charges reflect costs incurred by the hall, including staff time, booking management, loss of re-sale opportunity, and associated administrative expenses.






1.3 Regular Hirers – Invoicing and Cancellations
From 1 March 2026, regular hirers will be invoiced one month in advance.
Invoices will be issued on or around the 1st of each month for that month. Once invoiced, bookings for that month cannot be cancelled or refunded, except where cancellations are made by Rock Village Hall.
Hirers must regularly check the online calendar and notify the Village Hall Coordinator as soon as possible of any changes.
Term-time breaks (such as Easter and the six-week summer holiday) will continue to be honoured where agreed. However, cancellations due to low attendance will not be accepted, and regular hirer slots cannot be held if classes are paused.
1.4 Weddings
All weddings and wedding parties must book the wedding package. If a party package is booked and it is later discovered that the event is a wedding or wedding party, the Committee will cancel the booking immediately.
If the booking is:
· More than 6 months away – 50% of the hire charge will be retained
· Less than 6 months away – 100% of the hire charge will be retained
These charges reflect administrative costs and loss of earnings.

2. Use of the Hall
Hire of the hall does not include sole use of all facilities during weekdays. Meeting rooms may be in use on occasion. Enquiries regarding meeting room hire should be directed to the Village Hall Coordinator.
Members of the Hall Committee and emergency services have the right to enter and inspect the building at any time without hindrance.
Hirers must notify the Village Hall Coordinator in advance of any equipment being brought into the hall or erected outside, including (but not limited to) chairs, catering vans or equipment, and bars. All equipment must be delivered and removed within 




the hire period and accepted by the hirer or their representative. The Hall Committee are not available to assist with this.

3. Safety and Conduct
3.1 Insurance and Safeguarding
Hirers must ensure that any business or company used at their event holds adequate public liability insurance. Proof of insurance must be provided on request. Failure to provide proof may result in cancellation of the booking without refund.
The hirer is responsible for safeguarding during their hire period. Hirers must ensure that activities involving children, young people, or vulnerable adults are provided only by fit and proper persons in accordance with the Safeguarding Vulnerable Groups Act 2006 and any subsequent legislation. Risk assessments and DBS evidence must be provided if requested by the trustees.
3.2 Supervision and Behaviour
An adult must be responsible for the supervision of the premises throughout the hire period. The hirer is responsible for the conduct of all guests, contractors, caterers, and suppliers, and must ensure good behaviour within the hall and surrounding site.
Appropriate footwear must be worn at all times. While the hall is maintained to a high standard, debris cannot be completely prevented, and suitable footwear is required to reduce the risk of slips or injury.
3.3 Safety, Faults, and Restrictions
Any faults must be recorded in the Maintenance and Repair folder in the downstairs meeting room. Dangerous faults must be reported immediately using the contact details provided. Accidents must be recorded in the Accident Book kept in the same room.
Dogs (except assistance dogs) are not permitted anywhere in the hall.
Fittings, fixtures, and electrical wiring must not be altered, fixed, or removed.
No items may be brought into the hall that could damage the floor or structure due to weight, nature, or otherwise.



Walls must not be defaced. Pin boards may be used. Blu Tack may be used on timber surfaces only. Hooks on beams may be used but not removed. Drawing pins, nails, or screws must not be used on beams, structures, handles, or fencing.
Small marquees or tents may be used in the garden and must be erected and removed by the hirer or subcontractor. Any damage must be reinstated at the hirer’s expense. Gazebos may be used on the patio but must be secured with sandbags only.
Cooking is permitted only in the kitchen, on the designated patio area to the west side of the building, or in self-contained catering vehicles. Spot checks may be carried out, and non-compliance will result in immediate cessation of cooking.
3.4 Noise and Alcohol
The hall is located close to residential properties. Hirers must keep noise to a minimum, particularly in the evening. External noise, vehicle engines, and amplified music must be controlled.
Music must stop, and the licensed bar must close, by 11:30pm, with events ending by midnight.
If the hirer wishes for alcohol is to be sold, the DJ Vintage Bar should be approached and booked as they are the approved bar company for Rock Village Hall. In the event that DJ Vintage Bar cannot provide a bar then the Village Hall Coordinator must be contacted who can advise whether a Temporary Events Notice (TEN) can be applied for. On these occasions the TEN must be obtained, and a copy provided to the Village Hall Coordinator at least one month before the hire date.

4. Cleaning and Departure
All rubbish must be removed from the premises unless a cleaning service has been agreed and paid for. Additional waste removal charges may apply where waste exceeds bin capacity. A cleaning service does not include excessive, commercial, or incorrectly disposed waste.
The hirer must ensure that taps, lights, and power points are switched off before departure. All internal fire doors, kitchen and bar hatches, and all external doors and windows must be closed and locked.




The hall must be left clean, tidy, and fit for the next user. Failure to do so will result in the loss of the damages deposit.
4.1 Timeliness of Arrival and Departure
Delays of 15 minutes or more will incur charges.
· Late arrival: £20 deduction after 15 minutes, plus £20 per additional hour
· Late departure: £50 deduction after 15 minutes, plus £50 per additional hour
Late departure includes delays caused by failure to remove equipment, furniture, décor, or waste within the hire period.
Keys must be returned to the key safe immediately after use. 
Vehicles must be removed from the car park at the end of the hire period.

5. Damages and Deposits
A damages deposit is required for all bookings. The Hall Committee reserves the right to change the amount or method of collection.
The hirer is responsible for all damage, missing items, and any loss of revenue caused by damage or delayed departure. Costs will be deducted from the deposit, with additional invoices issued if costs exceed the deposit.
Lost keys will be charged at £50 per key.
If breaches of these Terms and Conditions are identified, the damages deposit may be retained in full. The decision of the Village Hall Committee regarding damage, breaches, or deductions shall be final.

6. Capacity
For weddings and parties, the maximum permitted attendance is 160 people.
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