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Rock Village Hall
Terms and Conditions of Hire

1. The full cost of the hire is to be paid along with the damages deposit within 14 days of the booking being approved and invoice being raised. For weddings the full cost of hire is to be paid along with the damages deposit within 60 days of the booking being approved and invoice being raised. 
2. Cancellation of bookings:
a. For cancellations of bookings under 12 hours long
i. A full refund will be given minus a £50 administration charge deducted from the refund amount. 
b. For cancellation of bookings over 12 hours long
i. Bookings cancelled over 6 months prior to the event will received a full refund minus an admin charge (10% of the hire charge for weddings and £100 for all other events)   
ii. Bookings cancelled 3-6months prior to the event will receive 50% refund minus an admin charge (10% of the hire charge for weddings and £100 for all other events)   
iii. Booking cancelled less than 3 months prior to the event will not be eligible for a refund. 
c. For regular hire bookings (ie regular group bookings) 
i. Sessions must be cancelled within 48 hours of the session. Sessions cancelled under 48hours will still be chargable. 
3. The hall committee reserves the right to cancel or vary the terms of the booking.
4. All weddings and wedding parties must book the wedding package. If a party package is booked and at any point it is discovered that the party is a wedding/wedding party, the committee will cancel the booking immediately.  If the booking is over 6months away 50% of the hire charge will be retained to cover administrative costs and loss of earnings. If under 6 months 100% of the hire charge will be retained to cover administrative costs and loss of earnings. 
5. The hall committee will review the hire charges annually and adjust as deemed necessary.  
6. Hire of the hall does not include sole use of all facilities during weekdays, the meeting rooms may be in use on occasion – enquiries for meeting room hire should be directed to the Village Hall Coordinator. 
7. Members of the hall committee and emergency services have the right to enter the building and inspect, without hindrance at all times.
8. Hirers must ensure that any business or company that they use at their function(s) has adequate public liability insurance. 
9. Hirers must ensure that any activities for children, young people and vulnerable adults are only provided by fit and proper persons in accordance with the Safeguarding Vulnerable Groups Act 2006, and any subsequent legislation. When requested, hirers must provide us with a copy of their risk assessment and evidence relevant checks have been carried out through Disclosure and Barring Service (DBS). 





10. Hirers must notify the Village Hall Coordinator in advance of any equipment being brought into the hall or erected outside i.e. chairs, catering vans/equipment, bars etc. All extra equipment must be brought in and removed during the hiring times 
and accepted by the hirer or someone arranged by the hirer. The village hall committee are not available to do this. 
11. If alcohol is to be sold at any point during the hire period, a Temporary Events Notice (TEN) is to be obtained by the seller and a copy must be sent to the Village Hall Coordinator a minimum of a month before hire. Failure to provide the Village Hall Coordinator with a copy of the TEN will result in the event not being able to have alcohol for sale. 
12. An adult must be responsible for the hire and supervision of the premises during the hire period and must ensure the good conduct of all persons in the hall and surrounding site. 
13. Appropriate footwear must be worn at all times while using the hall. While we make every effort to maintain a clean and tidy floor, the high level of activity and foot traffic means we cannot completely prevent debris from being brought in. As such, there is a potential risk of slips or injury, and suitable footwear is essential for your safety.
14. Any faults or problems in the building should be noted in the red ‘Maintenance and Repair’ folder in the downstairs meeting room. Any fault thought to be dangerous should be reported to the village hall immediately – contact details are 
documented on the front of the folder. Accidents should be recorded in the ‘Accident Book’ kept in a blue folder also in the downstairs meeting room. 
15. Dogs (except assistant dogs) are not allowed anywhere in the hall. 
16. Fittings or electrical wiring must not be altered, fixed or removed. 
17. No furniture, equipment, liquids or other materials may be brought into the premises which would be likely to damage the floor or structure of the building by reason of weight, nature or otherwise. 
18. Walls must not be defaced with Sellotape, posters or decorations. The pin boards may be used for notices or decorations. Blu Tack may be used on timber surfaces. Hooks are in place on the timber beams; these may be used but not 
removed. Drawing pins, nails or screws etc must not be put into any wooden beams, outside on the building structures or on any handles/fencing. 
19. A small marquee or tent like structures is permitted in the garden, this must be erected and removed by the hirer or subcontractor and any damage to the lawn area must be reinstated by the hirer at their own cost. Gazebos may be used on the patio but must be secured with sandbags and not screwed, nailed or tied etc. 
20. Cooking is only permitted in the kitchen, on the designated patio area to the west side (right side) of the building or in self-contained kitchen/catering vans. Spot checks can be carried out to ensure compliance. If any non-compliance is found, the caters will be told to cease all cooking immediately and move to the correct area. 
21. The hall is close to houses and the hirer should be considerate to local residents by moderating noise levels, especially after mid evening when young residents may be sleeping, particularly in the summer when doors and windows may be 





open. The hirer should ensure that noise outside such as banging car doors and loud talking is minimised. The sound level of amplified music should be limited. Vehicle engines should not be left running for long times either in hall grounds or on the road. Coaches must park on the carpark, not on the road and must turn off engines whilst waiting.
22. Music should stop and the licensed bar close by 11.30pm and the event finish by midnight. 
23. All rubbish must be removed from the premises by the hirer and taken away from the premises for disposal (unless the cleaning service has been agreed and paid for – please see cleaning service agreement for further details). 
24. The hirer must ensure that all taps, lights and power points are switched off before leaving the building. The car park has a timed switch. The hirer should also ensure that all internal fire doors, kitchen and bar hatches are closed and that all external doors and windows are closed and locked. 
25. The hall must be left clean, tidy and in a fit condition for the next user, failure to do so will result in the loss of the damages deposit. 
26. A damages deposit will be taken upon booking. The village hall committee have the right to change the amount of this deposit or way the deposit is taken at any time. The hirer shall accept responsibility for the cost of making good any damage caused to the premises or contents and for the loss of revenue that may 
occur due to damage or delay in departure. Any missing equipment must be paid for and will be taken from the deposit. If during spot checks it is discovered that the terms and conditions have been breached then the damages deposit can be kept in full. If the sum exceeds the deposit an invoice will be sent to the hirer following the event. A lost key charge of £30.00 per key will be charged for lost keys. 
27. Timeliness of Arrival and Departure 
Delays of 15 minutes or more in either arrival at the start of hire or departure at the end of hire will incur a charge. A £20 deduction will be made from the damages deposit for any arrival delayed by more than 15minutes. An additional £20 deduction will apply for each full hour beyond that. The hall must be vacated and secured by the end of the booked hire period, with all visitors cleared from the premises. A £50 deduction will be made from the damages deposit for any departure delayed by more than 15 minutes. An additional £50 charge will apply for each full hour beyond that.
28. The front door key should be kept in the key safe and only removed from unlocking and locking the door.  
29. Cars must be removed from the car park at the end of the hire period, so as not to inconvenience the next user. 
30. For weddings and parties the maximum number of guests we are able to permit is 160 people. 
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