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Cleaning Service Agreement
1. General Cleaning Service
The Rock Village Hall cleaning team will ensure that a full venue clean is completed by the end of the hire period.
Shortly before the hire date, the hirer will be issued with a Cleaning Services Form, which must be completed and returned to the Village Hall Coordinator. This form allows the hirer to specify any particular cleaning requirements.
The standard cleaning service includes up to five (5) hours of cleaning. Where additional cleaning time is required beyond this allowance, it will be charged at £50 per hour. 

2. Event and Wedding Cleans
The cleaning team will attend at a date and time arranged by the Village Hall Coordinator to ensure the venue is fully cleaned by the end of the hire period. For weddings, cleaning will usually commence at approximately 7:00am on the Sunday morning.
The cleaning service includes:
· Tidying of all internal areas
· Removal of décor (where applicable – see Section 6), packed and placed in the foyer ready for collection
· All items must be collected no later than 10:00am, as cleaners must continue and complete the clean within the hire period
· Stacking and storage of hall tables and chairs
· Disposal of waste in accordance with Section 3
· A full clean of the venue, including immediate external areas
The cleaning team will not remove any furniture, equipment, or structures brought into the venue or surrounding areas (including but not limited to marquees, gazebos, cabinets, or hired items). Removal of such items remains the responsibility of the hirer.









3. Caterers and Bars
Where the hirer has paid for the cleaning service, caterers and bar providers may use the hall’s general waste and recycling bins. All waste must be disposed of correctly, and cardboard must be flattened to maximise bin capacity.
If the bins become full, any additional waste must be removed from site by the provider or hirer. Waste must not be left beside the bins or anywhere within the grounds. Any excess waste left will incur a charge of £70 to cover the costs of extra waste removal. 
The cleaning service does not include the cleaning of crockery or cutlery. All crockery must be cleaned and packed away prior to departure on the evening before the scheduled clean. While this is typically undertaken by the catering provider, responsibility remains with the hirer to ensure this has been agreed. Failure to clean and pack away crockery prior to the cleaning team’s arrival may result in additional charges or deductions from the damages deposit. 
If the hirer intends to attend on the morning of the clean to wash crockery, this must be declared in advance to the Village Hall Coordinator. Any crockery washing must be completed early in the cleaning period to allow sufficient time for the cleaning team to fully clean the kitchen within the allocated cleaning time.

4. Valuables
All items will be handled with reasonable care by the cleaning team. However, Rock Village Hall cannot accept responsibility for loss of or damage to décor or personal property.

5. Décor
Where a room dresser has been hired to install décor, they must attend by 8:00am at the latest to remove all décor, allowing sufficient time for cleaning to take place.
Any remaining decorations will be removed by the cleaning team, packed carefully, and placed in the foyer for collection by the hirer. 
If cleaning is delayed beyond the allocated 5 hours or hire period due to late removal of décor/items, additional cleaning time will be charged at £50 per hour and delayed departure charges will be incurred as per the Terms and Conditions of Hire.



6. Removal of Equipment and Hired Items
All furniture, equipment, and hired items brought into the venue must be removed as early as possible on the morning of the clean – ideally at 8am.  Rock Village Hall is a busy venue and does not have storage facilities for items awaiting collection.
If cleaning is delayed beyond the allocated 5 hours or hire period due to late removal of items, additional cleaning time will be charged at £50 per hour and delayed departure charges will be incurred as per the Terms and Conditions of Hire. 
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