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Standard Booking Terms and Conditions
1. Introduction
These Terms & Conditions apply to all venue and room hire bookings at The Henderson Hub, High Street, Abbots Langley, WD5 0AR.
By making a booking, the Hirer agrees to comply with these Terms & Conditions. The Henderson Hub reserves the right to amend these Terms & Conditions from time to time, with the current version being published on this website.

2. Booking and Payment
All bookings must be made using the official booking process.
Provisional bookings may be held for a limited period and are not confirmed until any required deposit and documentation have been received.
A deposit may be required to secure a booking.
Full payment must be received prior to the event date in accordance with the agreed booking terms.
The Henderson Hub reserves the right to refuse access to the venue where payment has not been received in accordance with the agreed booking terms.
The Henderson Hub reserves the right to refuse or cancel bookings at its discretion. Where the Henderson Hub cancels a confirmed booking other than due to force majeure or breach of these Terms & Conditions by the Hirer, any fees already paid will be refunded in full in accordance with Section 16.

3. Use of the Premises
The venue may only be used for the purpose agreed at the time of booking.
Hirers may not sublet or transfer their booking to another individual or organisation.
Access is restricted to the areas specified in the booking agreement.
Stage, backstage, storage and staff-only areas must not be accessed without prior permission.
Security cameras must not be covered, disconnected or tampered with.
Existing equipment, electrical items and venue systems must not be unplugged, switched off or altered without permission.

4. Supervision and Responsibility
The Hirer must be present throughout the hire period or nominate a responsible representative.
The Hirer is responsible for the conduct and safety of all attendees, contractors, performers and guests.
Children and vulnerable persons must be appropriately supervised at all times.
The Hirer shall be responsible for the actions of all attendees, contractors, performers and guests associated with their booking.

5. Food and Drink
Hirers may bring their own food and non-alcoholic refreshments unless otherwise agreed.
Alcohol may only be consumed by persons aged 18 or over.
The sale of alcohol is not permitted unless authorised in advance and all relevant licensing requirements have been met.
The Hub reserves the right to apply corkage charges where appropriate.

6. Noise and Event Management
External doors should remain closed where possible to minimise disturbance to neighbouring properties.
Music and amplified sound must comply with any finishing times specified in the booking confirmation.
The venue must be vacated by the agreed end time.
Additional charges may be applied where events overrun beyond the agreed hire period.

7. Cleaning and Waste
The venue must be left in a clean and tidy condition.
All rubbish generated during the event must be removed or disposed of in accordance with instructions provided by the Hub.
Any spillages should be cleaned immediately.
Breakages, accidents or damage must be reported as soon as possible.
Failure to leave the venue in a satisfactory condition may result in additional cleaning charges.

8. Damage and Loss
The Hirer is responsible for any damage to the premises, fixtures, fittings, furniture or equipment caused by the Hirer, their attendees, contractors, performers or guests during the hire period.
The Henderson Hub reserves the right to recover the cost of repairs, replacement or additional cleaning arising from such damage.
Any damage deposit may be retained in full or in part to cover such costs.

9. Health and Safety
Smoking and vaping are prohibited inside the building.
Fire exits, escape routes and fire safety equipment must remain unobstructed at all times.
Hirers must familiarise themselves with the venue's fire evacuation procedures.
Hirers must comply with all instructions given by Henderson Hub staff relating to health, safety and emergency procedures.

10. Decorations and Equipment
No nails, screws, pins, tacks, adhesive tape or similar fixings may be used on walls, ceilings, floors or furniture without prior approval.
Smoke machines, confetti, pyrotechnics, naked flames and other potentially hazardous materials are prohibited unless expressly authorised.
All electrical equipment brought onto the premises must be safe and comply with current regulations.
The Hub may request evidence of PAT testing where appropriate.
No alterations may be made to lighting, heating, fixtures or fittings.

11. Insurance and Liability
The Henderson Hub accepts no responsibility for loss, theft or damage to personal belongings, equipment or vehicles.
Hirers are responsible for arranging any insurance they consider necessary for their event.
Contractors, performers and external suppliers engaged by the Hirer should hold appropriate public liability insurance.
The Hirer shall indemnify the Henderson Hub against any claims, losses or damages arising directly from the Hirer’s own acts, omissions or negligence, or those of their attendees, contractors, performers or guests, in connection with their use of the premises. This indemnity does not apply where any claim, loss or damage arises from the negligence or breach of duty of the Henderson Hub or its staff.

12. Security and Closing Procedures
The Hirer must ensure the premises are vacated by the agreed finishing time.
Where keys, alarm codes or access instructions are provided, these must not be shared with unauthorised persons.
The Hirer or nominated representative must ensure the building is left secure in accordance with the instructions provided.
The Henderson Hub accepts no responsibility for items left on the premises after an event. Any items left behind will be held for a period of 14 days, after which the Hub reserves the right to dispose of them. Hirers wishing to retrieve left items should contact the Hub within this period.

13. CCTV
CCTV operates in parts of the building for the purposes of safety, security and crime prevention.
Hirers and attendees acknowledge that they may be recorded while on the premises.
Tampering with CCTV equipment is strictly prohibited.

14. Data Protection and Privacy
The Henderson Hub processes personal information in accordance with applicable data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Personal information provided during the booking process will be used solely for the administration and management of venue hire bookings and related communications.
For further information on how personal data is processed, please refer to the Henderson Hub Privacy Policy.

15. Accessibility
The Henderson Hub is committed to providing an inclusive and accessible environment for all users.
The building offers step-free access to the ground floor and accessible toilet facilities.
Hirers with specific accessibility requirements are encouraged to discuss these with the Hub at the time of booking so that reasonable arrangements can be made wherever possible.

16. Cancellation Policy
Cancellations must be made in writing. Notice periods are calculated in calendar days from the date the written cancellation is received by the Henderson Hub to the date of the booked event.
1. More than 6 months’ notice: Full refund less any administration costs. Administration costs will not exceed £50 or 5% of the total hire fee, whichever is the lower.
1. Between 30 days and 6 months’ notice: 50% refund.
1. Less than 30 days’ notice: No refund.

If the Henderson Hub is required to cancel a confirmed booking due to circumstances beyond its control, any fees already paid will be refunded in full.

17. Force Majeure
Neither the Hub nor the Hirer shall be liable for any failure to fulfil a booking where such failure arises from circumstances beyond its reasonable control, including but not limited to severe weather, flooding, fire, power failure, utility interruption, government restrictions, public health emergencies, industrial disputes, or any other event that renders the premises unavailable or unsafe to use.
In such circumstances, the Hub will offer the Hirer the choice of an alternative date or a full refund of any fees paid. No further compensation or liability shall arise.

18. Right to Refuse Entry or Terminate Hire
The Henderson Hub reserves the right to:
1. Refuse admission to any individual.
1. Require any person behaving in an unsafe, disruptive or inappropriate manner to leave.
1. Terminate an event in the event of a material breach of these Terms & Conditions, or where there is a risk to the venue, its staff, volunteers or visitors. Where practicable, the Hirer will be given a reasonable opportunity to remedy the breach before termination.

19. Acceptance
By making a booking and using the venue, the Hirer confirms acceptance of these Terms & Conditions.
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