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Bouncy Castle Policy 
The following policy outlines the guidelines and procedures for the use of Bouncy Castles within the Community Centre to ensure the safety and enjoyment of all participants.
General Guidelines
1. Booking and Reservation
· Please refer to our booking policy. 
2. Supervision Requirements
· A minimum of two adult supervisors must be present at all times during Bouncy Castle use.
· Supervisors must have completed a safety briefing from the bouncy castle provider. 
3. Capacity and Age Restrictions
· The maximum capacity for each Bouncy Castle should be adhered to.
· Age restrictions (typically ages 3-12) must be followed to ensure the safety of all children.
4. Safety and Conduct
· Shoes, jewellery, and sharp objects are prohibited inside the Bouncy Castle.
· Rough play, flips, and climbing on the walls of the Bouncy Castle are not allowed.
· Any injuries or incidents must be reported to the Community Centre staff immediately.
5. Other Conditions
· No outdoor Bouncy Castles will not be permitted at the community centre.
· Bouncy Castles are only to be permitted within the main hall space. 
· We do not permit bouncy castles over 10ft tall. 
Liability and Insurance
· Users of the Bouncy Castle are required to provide the insurance documents from the provider. 
· The Community Centre is not liable for any injuries that occur due to misuse or failure to adhere to the outlined safety regulations.
Maintenance and Inspection
· The Community Centre staff will conduct regular inspections on hires using bouncy castles to ensure they are in safe working condition.
· Any issues or damage must be reported immediately to the provider, and we advise the Bouncy Castle will be taken out of service until repairs are made.
By adhering to these guidelines, we aim to provide a fun and safe environment for all visitors using the Bouncy Castles at our Community Centre. Thank you for your cooperation.
Thank you for choosing Dramatize Community Centre for your booking needs. 
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