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January 2025
FAQs 
Below is a list of the most frequently asked questions that we receive regarding our bookings and Events. If you cannot find the answer to your question from the list below, please do not hesitate to contact us on by email: bookings@cas-halls.co.uk
1. What is included in event hire? 
You are hiring the space for your booking. There is also a fully fitted kitchen for separate hire if you would like to prepare and serve food at your event. Please do specify the time from set up and clear down as any additional time that you are in the hall will be charged.
Please be aware that we will need to charge extra in the case of any damage or extra cleaning costs required, including removal of any rubbish, food and drinks left in the hall. 
2. What time are the halls open?
The halls are open from 07.30am to 23.00pm. (12 am may be possible if agreed in advance).
3. How big are the spaces?
Top Hall – 102.5sqm
(The stage will take up 13.5sqm of the top floor)
Ground floor Hall – 82sqm
Basement Hall  – 46.5sqm

4. Do you supply tables and chairs?
Yes we do on a first come first serve basis. The tables and chairs will be waiting for you in the hall, please note that we do not set up tables and chairs as clients will want their own layout.








5. What is parking like in the area for delivery and pick up for caterers and others.
Parking is limited in the area and restrictions apply. Please see https://www.lbhf.gov.uk/parking/pay-and-display/parking-zone-times-and-charges  for the latest restrictions and charges. 
Closest tube station is Parsons Green and closest bus routes are 14, and 22.
Please do not pavement or double park on any of the main and side roads to avoid any complaints from the residents and pedestrians.

6. What happens at the end of your event?
You should clear all the rubbish from the hall and you can leave 2 bin liners of rubbish in the bins outside the church, across St Dionis Road, this includes any items in fridges or on shelves (particularly food and drink items). {For large events where external caterers are involved, the caterers are responsible for removal and disposal of rubbish as we cannot accommodate large amounts of rubbish and recycling in the church bins.}
Please make sure you stack the chairs away unless agreed otherwise with a member of CAS staff.

7. Will anybody else be using the hall(s)?
The hall that you are using is for your exclusive use. If you hire the kitchen as well, that will also be for your exclusive use on the day. 
Unless you have booked the whole CAS Halls for your own exclusive event use, please note that other clients will be able to use the other halls, reception, toilets and associated corridors and areas. If you have any special requirements, please speak to the Front of House Manager before booking your party/event.





8. Can we arrive before our booking start time to set up?
Your hire period is from arriving at the halls, to leaving with the hall left as you found it. If you wish to book extra time for set up please contact us.
9. Are there any restrictions on decorations or activities?
Activities: - Only sponge balls may be used in the Community Hall & Studio. No balls or helium balloons can be used in the Upper Hall due to low hanging, delicate light installations.  Bouncy castles and fire eaters are not permitted nor activities involving water. No animal is to be brought into the Hall or allowed to enter the Hall without the prior consent of the Charity. 
Decorations: - Please only use Bue-tak only for attaching.  Ordinary balloons may be tied to the wooden balustrades/ outside the hall.  Please remove them when you leave. No bolts, nails, tacks, screws, bits, pins or other like objects can be used to put up decorations in any part of the Hall. No tape or any other adhesive substance can be used on the flooring in any part of the building, and any damage caused by sticky adhesive substances that require extra cleaning will be the responsibility of the hirer. 

10. Will there be a member of staff onsite? 
A member of staff will be available at all times.

11. What happens if the fire alarm goes off?
Follow the instructions of any CAS staff member and evacuate the building as quickly as possible to across the road to Parsons Green (the meeting point for the Halls). 
Dial 999 and call the fire brigade if our staff member has not or if you are in any doubt. In advance of the event you should familiarise yourself with the location of the fire extinguishers located within the building and appoint a responsible adult to acquaint themselves with our health and safety procedures. 
You should advise the member of staff in advance of the start of an event of any individuals who may require additional assistance in an evacuation due to any type of disability or any other reason. It is important to note that in the case of a fire, the only exit from the Upper Hall is via the stairs.

12. What happens if there is an accident?
Please notify the member of staff on duty immediately. There are first aid boxes on each floor. 
The closest A&E department is Chelsea and Westminster hospital on Fulham Road and there is a walk in clinic located on Parsons Green. If in any doubt please dial 999.

13. What is the maximum number of attendees? 
Our halls can accommodate up to 80 people on each floor of the building. 

14. Can we serve alcohol?
Yes, as long it is not sold. We do not have a premise licence for the sale of alcohol.
See T&C’s for more information.

15. Is there Wi-Fi?
Yes, there is a Hirers’ Wi-Fi called ‘CAS Hall Guest’ and the password is ‘cashallguest’

16. How do I connect to the sound system in the Community Hall & Studio?
Press the Bluetooth symbol on the panel on the wall. It will start flashing blue. Then go into your device setting and connect to the Bluetooth device as you would a speaker or headphones. The flashing blue should turn to solid green and then on the panel next to it, you should have volume control.

17. Do you allow Bouncy Castles and inflatable play 
We do not allow Bouncy Castles as we do not have the required ceiling heights, we allow soft play and inflatable play up to 5ft in height.

18. Need help with a children’s  party?
We partner with Little Party Hire and Les Enfants should you want any help with your party.  They can supply extra tables and chairs or help with planning, entertainment in all forms, soft play, party styling, props, and backdrops.
Contact number - 020 8502 9988
Email - info@littlepartyhire.co.uk


19. Need Balloons? 
We work with Joydeco London, specialists in biodegradable balloon artistry 
Joydeco London : events@joydecolondon.com  Phone number: 07577861572
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