
MUGA CODE OF CONDUCT 
Brockenhurst Village Trust (BVT) 

 

The MUGA is intended for public use, however, some slots are bookable so please check the timetable 
posted on the notice board and online at https://brockenhurstvillage.org.uk/page/calendar before 
commencing play. Sessions can be booked on our website, via email, telephone or pop into the 
Community Hub office Mon-Fri 9am-1pm. 

Usage of the facilities will be limited for open access between the following hours*:  

 

 Spring/Summer (April – Sept)            Autumn/Winter (Oct – March) 

Monday - Saturday 09.00hrs to 17.00 hrs            09.00hrs to 16.00 hrs 

Sunday 09.00 hrs to 13.00 hrs            09.00 hrs to 13.00 hrs 
*Please note that the above hours may be subject to change depending on daylight availability and seasonal 

sunset times. Booked groups only, are able to use the facility after these closing times. 

General Use - Rules 

NO SWEARING, NO OFFENSIVE LANGUAGE, NO MUSIC, NO SMOKING, NO ALCOHOL, 

NO GLASS, NO DOGS, NO FOOD OR CHEWING GUM - KEEP IT CLEAN. THANK YOU! 

1. DO NOT climb any fences or enter neighbours’ gardens to retrieve lost balls - request 

permission from homeowners. 

2. If required to vacate for a pre-booked timed slot, do so without argument 

3. Whistles shall only be allowed during recognised competitive matches and shall only be used 

by authorised persons i.e. referee / coach.  

4. Look after the MUGA and report any damage as detailed below 

5. PA systems / any form of amplified music / musical instruments will not be permitted on the 

MUGA or anywhere else on the site unless authorised by the BVT 

6. No vehicles or wheeled apparatus of any kind allowed on the MUGA, including scooters, 

bicycles and roller skates. Wheelchairs are permitted 

7. Soft shoes (trainers, tennis shoes or plimsolls) for playing on the artificial surface. Studs 

and/or blades are strictly prohibited. All footwear must be clean. 

8. Place all litter in the bins provided or take with you. 

9. DO NOT climb/swing or attach anything on the goal areas, netting or any fences 

• Anyone using the Games Area or surrounding areas does so at their own risk, liability will not 

be accepted by the BVT for personal injury or the loss or damage of valuables. 

• The MUGA may be closed at the discretion of the BVT and for undertaking maintenance.  

NOTE: You may be banned from using the MUGA if you do not keep to the 
Code of Conduct. 

• To contribute to the upkeep of the MUGA please visit the website and following links - 
www.brockenhurstvillage.org.uk/MUGA  

• Report any damage to the Community Hub  

Call: 01590 622580 or email MUGA@brockenhurstvillage.org.uk 

https://brockenhurstvillage.org.uk/page/calendar
http://www.brockenhurstvillage.org.uk/MUGA

