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1. Policy Statement
Bilbrough Village Hall (BVH) is committed to providing a safe, welcoming and inclusive environment where everyone is treated with dignity, fairness and respect. We recognise and value the diversity of our community and will not tolerate discrimination, harassment or victimisation in any form.

This policy applies to trustees, staff, volunteers, contractors, hirers and all users of the hall.

2. Legal Framework
BVH complies with the Equality Act 2010 and associated legislation. We will:
· Not unlawfully discriminate
· Not harass or victimise anyone
· Make reasonable adjustments for disabled people
· Provide equal access to our services and facilities

3. Protected Characteristics
We will not discriminate on the basis of any protected characteristic, including:
· Age
· Disability
· Gender reassignment
· Marriage or civil partnership
· Pregnancy or maternity
· Race
· Religion or belief
· Sex
· Sexual orientation
We also recognise and respect neurodiversity and hidden disabilities.

4. Responsibilities
Trustee Committee
The Trustee Committee is responsible for:
· Implementing this policy
· Investigating complaints
· Taking appropriate action
· Ensuring compliance with the law


Staff, Volunteers, Hirers and Users
All must:
· Treat others with respect
· Not engage in discriminatory behaviour
· Co-operate with investigations

5. Access & Inclusion
BVH will:
· Take reasonable steps to ensure the building and services are accessible
· Consider reasonable adjustments for events, volunteers and staff
· Seek to remove barriers to participation wherever possible

6. Recruitment and Volunteering
Trustees, staff and volunteers will be recruited and selected based on:
· Merit
· Skills
· Experience
We encourage applications from underrepresented groups.

7. Behaviour in the Hall
Discrimination, harassment, bullying or exclusionary behaviour will not be tolerated by:
· Staff
· Volunteers
· Hirers
· Members of the public
Bookings may be terminated where behaviour breaches this policy.

8. Complaints Procedure
Any person who experiences or witnesses discrimination, harassment or victimisation should report it to the Bilbrough Village Hall Trustee Committee, Bilbrough Village Hall, Cat Lane, Bilbrough, York, YO23 3PJ.

All complaints will be:
· Treated seriously
· Handled confidentially
· Investigated promptly
· Decided fairly

No one will be victimised for raising a complaint.

9. Monitoring & Review
The Trustee Committee will review this policy and its effectiveness every two years, or sooner if required.
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